
“Thanks to D’Souza & Associates, collections
are optimized and hassle-free, so I can focus on
delivering stellar healthcare.”

D’Souza & Associates
Healthcare Management Services

providing . . .

state-of-the-art technology

highest level of client service

data backup system

financial confidence

and ease of use

www.dsouzainc.com

530 Schoolhouse Road, Suite A

Hockessin, DE 19707

Phone: 1-302-239-2300

Toll Free: 1-800-535-2388

Fax: 1-302-239-2105



Payor Knowledge
Unsurpassed payor knowledge, includ-
ing the largest database of electronic
payors and their rules and regulations,
(for procedures, diagnosis, appoint-
ment types, and more). Our direct con-
nection to network services ensures
the accurate and most up to date
payor rules.

Comprehensive Business Services
Superior services that include: patient
demographics, insurance and charge
entry, charge and diagnosis review,
claim submission, electronic eligibility
verification, payment posting, claim
follow-up, denial management, and
extensive customized reporting.
Encounters, demographics, patient
forms, eobs, and all correspondence
are scanned. When denials occur, or
even when payors fail to respond, we
follow up on ALL claims, primary or
secondary, within 14 to 28 days of
claim submission.

The advantage of D’Souza & Associates 

Increase Cash Flow 

• Expert coders check all charges and diagnosis to ensure
maximum reimbursement 

• Tracking practice activity and monitoring charges in
real time 

• Expedite payments through direct connection - claims
are submitted electronically within 24 to 48 hours of
receipt and paid within a week 

• Maximize revenue and minimize days in Accounts
Receivable 

• Recover lost revenue through our proactive
identification

• Enforce new billing and coding guidelines specifically
designed for your practice

• Over 97% of all primary claims are sent electronically,
ensuring faster payment

• Customized encounter forms or super bills, as well as,
statements to reflect your practice needs   

• Electronic Remittance Advice   

• Automatic Payment Processing

• Eligibility Verification that provides you with up to date
eligibility prior to the patients scheduled appointment

• Recall Notices for visits and testing customized to fit
your needs

• On-hand reporting manager for maximizing revenue for
your practice

Working together
with you, our services
can improve cash flow

allowing you to concentrate
more on patient care.

www.dsouzainc.com

HIPAA compliant

D’Souza & Associates has the ability to easily record and manage
patient requests, restrictions, and complaints via Patient Notes. D & A
has the ability to store and print a Disclosure Log, Notice of Privacy
Practices, and Compliance Forms with ease.

We have also taken steps to ensure that our customer service, claim
submission, payment posting, claim tracking, and denial processing
operations are compliant with HIPAA Privacy regulations. We are
committed to making sure our staff and services operate according to
policies and procedures consistent with HIPAA.

D’Souza & Associates maintains high-end security, customizable for
your practice.




